
  

 
 

 

 

In 2018/19 we provided library and knowledge services to The Rotherham Foundation Trust (TRFT), 

Rotherham CCG and General Practice, NHS England Yorkshire and the Humber (Oak House), RMBC 

Public Health, The Rotherham Hospice, and the NHS England Clinical Effectiveness Team. 

Supporting The Rotherham NHS Foundation Trust 

Our work is shaped and driven by Trust objectives.  

“Patients: Excellence in Healthcare”. 

 256 literature searches were carried out, including finding evidence to inform patient care 

on:  

 Care of chest drains on general wards 

 SLT led clinics for patients with voice disorders 

 Antibiotic prophylaxis for upper gastrointestinal perforation 

 Postpartum backache after epidural block for childbirth 

 Possible links between laryngopharyngeal reflux and dysphagia symptom. 

 Provided 11 evidence summaries to answer clinical queries directly related to patient care. 

 

Library and Knowledge Service 

Annual Report 2018/19 

The evidence you need… 

Key achievements 

 267 evidence searches to inform patient care, service development, research or 

professional development 

 Specialist evidence search and appraisal skills training delivered to 301 colleagues 

 Contributed to the training programmes for junior doctors, oral and maxillofacial surgical 

trainees and trainee nurse associates 

 Journal clubs for nutrition, elderly medicine, obstetrics, orthopaedics, anaesthetics and 

ITU 

 Secured HEE funding to improve IT facilities in the hospital library 

 Launched clinical book group 

 Supported the launch of the Hub and continued to oversee the transition of policies and 

guidelines 

 Achieved 100% compliance in Library Quality Assurance Framework (LQAF)  
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We evaluated the impact of our literature search service by carrying out interviews and a 

questionnaire.   

 

 

 

 

 

 

 

 

 

 

 

 

 We continued to provide weekly attendance at paediatric clinical handover meetings and 

monthly hand surgery meetings to provide the evidence base for clinical questions.  We have 

also started to attend trauma meetings. 

 Delivered journal clubs for elderly medicine, orthopaedics, obstetrics, nutrition, 

anaesthetics, and ITU.  This allows the discussion of relevant clinical papers and the 

development of appraisal skills. 

 Produced 19 blogs/bulletins on a range of topics.  In total of 278 editions of bulletins have 

been sent out to keep staff up-to-date.  

 Continued to deliver a library service for patients.   

 The volunteers have continued to provide a library trolley service, regular book sales 

and catalogue resources onto our Library Management System.   

 Promoted the Health & Wellbeing Collection and Dementia Resources during Health 

Libraries Week. 

 

“Colleagues: Engaged, accountable colleagues” 

 Provided evidence to support effective leadership including  

 Policy on doctors or trainees in difficulty 

 Valuing staff in the workplace 

 Staff engagement and retention  

 Multisource feedback/360 degree feedback. 

 Specialist evidence search and appraisal skills training delivered to 301 colleagues. 

 

 

One of our users commented that the service had the following impact on their work: 

 provided thorough high quality searches to inform a systematic review. 

 subsequent alerts ensured the user was confident any new research was 

captured. 

 Systematic review has now been published in International Journal of Clinical 

Practice and a patient information leaflet has been developed. 

The Impact survey showed that: 

 Literature searches are used for direct patient care, sharing information or 

advising other colleagues, and professional development. 

 Literature searches lead to recipients gaining new knowledge and saving time. 

 Literature searches have an immediate impact on more informed decision 

making, professional development and improved the quality of patient care. 
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 Contributed to the training programme for junior doctors by delivering four sessions on 

critical appraisal, evidence at your fingertips, qualitative research and systematic reviews. 

 Delivered four sessions on the Oral and Maxillofacial Surgery trainee programme on NICE 

evidence, research design, critical appraisal and systematic reviews. 

 Developed a series of sessions for trainee nurse associates which includes: introduction to 

the library, information sources on the internet, referencing, assignment writing, types of 

research and critical appraisal. 

 Delivered a Medical Education lunchtime lecture to promote After Action Reviews. 

 Supported the launch of a clinical book group as an opportunity to discuss professional 

issues in a supportive environment.  The group meet every other month and read fiction 

and light non-fiction on clinical topics.   

 Continued to develop and maintain the Medical Education website to provide information 

for trainee doctors.  Averaging around  593 unique visitors per week. 

 Continued to co-ordinate the Mindfulness Interest Group to support improved resilience in 

staff. 

 Took part in the Bright Ideas group to support and develop innovation in TRFT. 

 Registered 444 new library users. 

 7111 books and resources loaned to support patient care, service improvement and 

professional development. 

 “Governance: Trusted, open governance” 

 Continued to supporting the transition of policies and guidelines on the intranet from Insite 

to the Hub (new intranet). Following the launch of the Hub in July 2018 we have continued 

to upload policies and guidelines as well as tracking and reminding teams when documents 

are past or approaching review date. 

 Track new national guidelines to support the work of Clinical Governance. Disseminate 

guidelines through our specialty web gateways and e-mail updates. 

 The latest LQAF result for the TRFT Library and Knowledge Service is 100%.  The LQAF fulfils 

the requirements of schedule B of the Trust’s Learning and Development Agreement. 

 “Finance: Strong financial foundations” 

 Evidence searches to improve clinical and cost effectiveness including 

 Patient streaming in urgent and emergency care 

Staff commented that the service had the following impact on their work 

 I have used the search skills for finding evidence for a case report which has furthered 

my knowledge in the speciality of medicine that I work in.  This benefits me through 

increasing my knowledge of research through completing a case report and improves 

patient care. 

 I feel more confident using twitter and have championed for and set up a team twitter 

account.  We are using the account to promote our teams’ work, raise our profile 

locally and nationally, share good practice and learn about what is happening across 

different healthcare settings and groups. 
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 Improving patient flow across health and social care 

 ‘Dispensing errors’ in pharmacy departments/pharmacies 

 Use of frailty units for people 65+ instead of AMU admission 

 Bay tagging  

 Caseload profiles and caseload weighting tools 

 24 hour sepsis team in hospital setting 

 ANPs/ACPs impact of patient outcomes/team effectiveness. 

 Maintained our service level agreements with the CCG, Rotherham Hospice and the NHS 

England Clinical Effectiveness Team. 

 Successfully bid for HEE Library Development funding to enable us to replace the PCs 

available to users, improve the wifi in the hospital library and purchase two tablets with 

stands to make apps available to users. 

 Reviewed our journal subscriptions.  We have reduced our annual journal spend and 

invested in e-journal packages to make journal content more accessible to our users. 

 “Partners: Securing the future together 

 Provided Library and Knowledge Services across the Rotherham health community 

supporting acute care, primary and community care, public health, commissioning and the 

Hospice. 

 Work with TRFT learning & development team and PGME to ensure that we provide 

comprehensive services to all staff and students undertaking learning in the organisation. 

 Represented the trust as a Health Ambassador at careers’ events in Rotherham. 

 Member of the LEAD (Leadership, Exploration and Discovery programme) forum 

committee responsible for developing a programme of internal and external speakers 

from a broad spectrum of backgrounds to share best practice in leadership.   

 Worked across Yorkshire and the Humber and nationally to share good practice, identify 

opportunities for collaborative working, contribute to regional purchasing of evidence-based 

resources and develop training programmes for librarians to optimally support evidence-

based practice. 

 Member of Knowledge for Healthcare Task & Finish Groups for Continuing Professional 

Development and the Learning Zone for health librarians. 

 Yorkshire and Humber Health Libraries and Knowledge Network Committee member, Chair 

of the Yorkshire and the Humber Special Interest Group on CPD for library staff and member 

of the Primary Care, Public Health and Commissioning Librarians group. 

 South Yorkshire Research Ethics Committee membership to ensure safe, ethical research to 

improve patient care. 

 
“Develop a culture based on our values and behaviours.” 

The Library and Knowledge Service is committed to implementing TRFT’s values and behaviours. 

Ambitious: excellent customer service to ensure we develop our services to meet the needs of our 

users. Set high standards by achieving 100% in the Library Quality Assurance Framework assessment.  

Continue to deliver high quality services to all the organisations we serve. 
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Caring: ensure we provide the right information at the right time to support safe, effective care. 

Together: work as part of the health care team to provide evidence-based care and prevention to 

the people of Rotherham. 

 

Supporting Rotherham CCG  

The Rotherham CCG Commissioning Plan 2018-2020 states “We wish to foster a culture in the NHS 
that seeks out research evidence and applies this evidence in decision-making. All of this will be 
underpinned by a strong infrastructure that is supportive of research and evaluation.”  As part of our 
contract with the CCG we also provide services to General Practice, NHS England Yorkshire and the 
Humber staff at Oak House and Public Health at RMBC.   
 
Our contribution includes: 

 49 Evidence searches including: 

 Evidence relating to the aetiology and treatment of anorexia 

 Basal cell carcinoma latest evidence/management and treatment 

 How is technology being used to support people with dementia including people 

who live alone? 

 Service specifications/strategies for autism/ADHD in adults 

 How clinicians working in the community make decisions about whether or not to 

admit frail elderly people. 

 Impact evaluation of our literature search service provided useful feedback.   

 

 

 

 

 

 

 

 Scan the latest general practice research and disseminate to GPs via the CCG Bulletin. 

 Five bulletins have been produced to support PLT events. 

 Specialist evidence search and appraisal skills training delivered to 24 staff. 

 Attended a public health team meeting to provide an overview of recent research in 

wellness services. 

 Attended PPG network meetings. 

 

Supporting Rotherham Hospice 

“Rotherham Hospice is committed to providing the highest standard of end of life care for patients 

and families affected by a terminal illness over the age of 18.” 

Colleagues highlighted: 

“The literature searches saved huge amounts” 

“The information supplied was used to inform a bid without the information we would not 

have been able to submit the bid on time” 
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We have continued to make our full range of services available for all staff to support evidence- 

based hospice care.  This includes literature searching, information skills training and a quarterly 

round-up of new evidence on palliative care to help staff deliver safe, quality care to patients.  We 

have also purchased new books on palliative care to update our collection. 

 

Supporting NHS England Clinical Effectiveness Team 

We continue to have an agreement with NHS England Clinical Effectiveness Team to provide 

evidence searches and a document supply service on an ongoing basis. 

 

Way forward 2019-20 

 Work with executive teams to find, evaluate and synthesis the best available evidence to 

answer complex strategic and policy questions to inform decision making, service 

development, risk management and governance. 

 Launch and promote the publications repository in collaboration with research colleagues. 

 Expand our specialty link clinical librarians to embed the Library and Knowledge Service into 

two more clinical teams. 

 Further develop responsive “just in time” and “just for me” horizon-scanning alerts to keep 

staff up-to-date with the latest information to improve patient care and avoid information 

overload.  

 Develop a knowledge management plan to enhance the sharing of good practice and lessons 

learned. 

 Providing a high quality, flexible physical library space which is available 24/7 for colleagues 

to learn, develop and reflect.  

 Complete a self-evaluation against the new Quality and Improvement Outcomes Framework 

for NHS Library & Knowledge Services. 
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Service delivery 

  
2018-19 

 
2017-18 

 
2016-17 

 
2015-16 

 
2014-15 

 
Books 
issued 

 
7111 

 
6121 

 
5767 

 
6684 

 
6893 

 
Document 
delivery 

 
1005 

 
859 

 
1415 

 
1375 

 
1054 

 
Literature 
searches 

 
256 
11 Evidence 
Summaries 

 
263 
12 Evidence 
Summaries 

 
300 
30 Clinical 
Queries 

 
307 
22 Clinical Queries 

 
303 

 
Registered 
members 

 
2630. New 444. 

 
4606. New 493. 

 
4181. New 608. 

 
4038. New 473. 

 
3739. New members 
430. 

 
Training 

  
301 

 
418 

 
197 

 
161 

  
294 

Keeping up-
to-date 
bulletins  

19 blogs/bulletins.  
278 editions. 

21 blogs/bulletins.  
264 editions. 

20 
blogs/bulletins. 
242 editions. 

17 blogs/bulletins. 
174 editions. 

9 blogs/bulletins. 69 
editions. 

 


