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17/01/2014 Innovation and Improvement Bulletin 
 

 

This bulletin includes research which focuses on improving and developing services to improve the patient 
journey and make services more effective and efficient.  It also includes information on service 
evaluations and future challenges for services that need to be considered in planning. 
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Palliative care 
 

End of life care co-ordination: information standard  

Public Health England's National End of Life Care Intelligence Network and NHS Improving Quality have announced 

changes to the End of Life Care Co-ordination National Information Standard (ISB 1580). The standard aims to 

improve the co-ordination of care through better communication of people's wishes and preferences for care at the 

end of life by specifying the core content to be held in Electronic Palliative Care Co-ordination Systems or paper-

based care co-ordination systems. Changes have been made to the standard following feedback from implementers 

and key stakeholders and these include: new data item to record consent status, data item to record actual place of 

death moved to core data set, data item to record date of death and a subset of codes is now specified for the 

disability data item. Associated guidance documents have been updated to align with the new organisational 

structures and resources. 

Back to top 
 

Long term conditions 
 

NHS England vision for tackling diabetes  

NHS England has published 'Action for Diabetes' which outlines how it would like to see better prevention of Type 2 

diabetes, earlier diagnosis of all diabetes, and support for people to manage their diabetes better and improve their 

quality of life. This document has been produced in response to the Public Accounts Committee report on adult 

http://www.endoflifecare-intelligence.org.uk/national_information_standard/
http://www.england.nhs.uk/2014/01/10/tackling-diabetes-2014/
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diabetes services, published in 2012. It is for CCGs as a reference on the work that is going on across NHS England, 

and for the wider community interested in diabetes care to see what action NHS England is taking in this area. 

 

Back to top 
 

Medicines management 
 

Evidence summaries: new medicines – Triptorelin 

NICE has published a new medicines evidence summary 'ESNM30 Prostate cancer: triptorelin (Decapeptyl SR)'. 

Evidence summaries: new medicines' provide a summary of the published evidence for selected new medicines, or 

for existing medicines with new indications or formulations, that are considered to be of significance to the NHS. The 

strengths and weaknesses of the relevant evidence are critically reviewed within the summary, but the summaries 

are not formal NICE guidance. 

 

Top tips for pharmacies: NMS and MUR 

As part of ongoing work to help pharmacies to provide the New Medicine Service (NMS) and Medicines Use Reviews 

(MURs), two best practice events were held last year that brought together pharmacy teams, owners and others to 

discuss how they were finding the services and to share best practice, tips and experiences. This document sets out 

top tips on overcoming challenges such as recruiting patients, managing workload and selling the services to GPs. 
 

Back to top 
 

Clinical commissioning 

Planning guidance briefing 

The NHS Confederation has published a briefing 'Planning guidance, CCG funding allocations and Better Care Fund'. 

This document summarises the recently published funding allocations for commissioners and NHS planning 

guidance. 

 

Commissioning for Value - Doncaster CCG 

A new Right Care Casebook shows how Doncaster Clinical Commissioning Group applied the insight from the 

'Commissioning for Value pack' to develop an intelligence-driven plan focused on improving outcomes. 

'Commissioning for Value: successes and challenges in creating energy for change' describes the actions taken, the 

results of the actions and sets out what was learned from using the Right Care Commissioning for Value approach for 

respiratory care and mental health services. 

 

Bulletin for CCGs :  

Issue 50 

Back to top 

 

Workforce innovation and improvement 
 

Using clinical communities to improve quality 

Gaps are often found between how healthcare should be delivered, as defined by high-quality evidence, and the 

care that patients actually receive. Closing these gaps is an important priority for health systems everywhere. But 

finding the right structures to facilitate improvement is not easy. 

This report introduces an approach – the clinical community – used by the Health Foundation’s Closing the Gap 

through Clinical Communities programme to support and secure improvements in health systems across multiple 

http://www.nice.org.uk/mpc/evidencesummariesnewmedicines/ESNM30.jsp
http://www.nice.org.uk/mpc/evidencesummariesnewmedicines/ESNM30.jsp
http://psnc.org.uk/our-news/nms-and-mur-top-tips-from-pharmacy-teams/
http://psnc.org.uk/our-news/nms-and-mur-top-tips-from-pharmacy-teams/
http://www.nhsconfed.org/priorities/latestnews/Pages/Draft-planning-guidance-CCG-funding-allocations-and-BCF.aspx
http://www.rightcare.nhs.uk/index.php/2013/12/document-of-the-week-dec-16th-successes-and-challenges-in-creating-energy-for-change-a-right-care-casebook/
http://www.england.nhs.uk/2014/01/09/bulletin-for-ccgs-issue-50-09-january-2014/
http://www.health.org.uk/public/cms/75/76/313/4594/Using%20clinical%20communities%20to%20improve%20quality.pdf?realName=prD8ZH.pdf
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sites. The programme supported 11 clinical communities to come together around shared goals, to learn from each 

other but with the latitude to develop and apply local solutions. 

 

The programme has led to a range of improvements in the quality of care which continue to be sustained today. 

Drawing on the evaluation of the programme, the report outlines ten key lessons for getting the approach to work in 

practice and avoiding potential pitfalls: 

1. Choose the right challenge for a clinical community approach 

2. Build a strong core team 

3. Recruit a community 

4. Resource the community properly 

5. Start with a clear ‘theory of change’, but review and adapt in light of learning and experience 

6. Foster a sense of community and belonging 

7. Recognise and deal with conflict and marginalisation 

8. Find a balance between ‘hard’ and ‘soft’ tactics 

9. Use data wisely 

10. Recognise the contextual influences on improvement and the need for customisation 

At a time when working through networks and across organisational boundaries is becoming increasingly important, 

this learning report provides valuable insights for those wanting to improve the quality of care. 

 
Back to top 

 

 
Provider Services 

Reconfiguration of women's services 

The Royal College of Obstetricians and Gynaecologists (RCOG) has published a new Good Practice paper which 

outlines the high quality standards that are needed when reconfiguring women's services. 'Reconfiguration of 

women's services in the UK' is based around recommendations made in several RCOG reports and relevant guidance. 

It focuses on workforce planning including obstetric staffing, size of unit, geographical access to units, education and 

training, and discusses the NHS reforms and changes. 

 

Measuring people's experiences of integrated care  

The Picker Institute Europe has published two linked research reports describing how patients', service users' and 

carers' perspectives can be used to measure integration within and between health and social care services. Both 

were commissioned by the Department of Health. Together, the reports describe a robust and efficient approach to 

measuring people's experiences of integrated care, and provide valuable resources for those evaluating local and 

national initiatives. 

 
Back to top 

 
Public health 
 

Integrated approach needed to improve health  

The UK Faculty of Public Health has published a series of resources on a range of issues connected to food, the 

environment, transport and obesity, that demonstrate the importance of an integrated approach to improving 

people's health. The evidenced-based position and briefing statements, which have been published, address: the 

built environment and physical activity, food marketing to children, obesity, transport and sugar. The statements 

give an overview of key public health issues and make recommendations for action to tackle the issues they address. 

 

http://www.rcog.org.uk/womens-health/clinical-guidance/reconfiguration-womens-services-uk-good-practice-no15
http://www.rcog.org.uk/womens-health/clinical-guidance/reconfiguration-womens-services-uk-good-practice-no15
http://www.pickereurope.org/integrated-care/
http://www.fph.org.uk/integrated_approach_needed_to_improve_health
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NICE guidance: behaviour change 

NICE has published 'Behaviour change: individual approaches (PH49)'. This guidance makes recommendations on 

individual-level interventions aimed at changing health-damaging behaviours among people aged 16 or over. It 

includes a range of approaches, from single interventions delivered as the opportunity arises to planned, high-

intensity interventions that may take place over a number of sessions. The behaviours covered relate to: alcohol, 

diet, physical activity, sex and smoking. However, the recommendations may also apply to behaviour change related 

to other health issues. The guidance is for: commissioners, managers, training and education organisations, service 

providers and practitioners with public health as part of their remit. 

 

 

Smart Swaps campaign 

A new Change4Life campaign has been launched which aims to encourage people to make one easy swap to help cut 

sugar and fat from their diet. There are five simple Smart Swaps to choose from: sugary drinks to diet, sugar free or 

no added sugar drinks or to low fat milk or water; cheese to reduced fat cheese; butter to lower fat butters or 

spreads; sugary cereal to low sugar cereal; and whole milk to semi-skimmed; or semi-skimmed to 1% fat or skimmed 

milk. As part of the campaign, adverts will run on TV, radio and online. By signing up to the Smart Swaps campaign, 

people will receive a free Smart Swapper pack full of tasty, healthier meal ideas, fridge magnets and money-off 

vouchers. A free Smart Recipes app is also available. 

 

 

State of the Nation's waistline / Healthier Choices Pilot 

 As part of National Obesity Awareness Week, the National Obesity Forum has published the following resources: 

-  State of the Nation's waistline  - this report aims to analyse existing research in order to offer an assessment on the 

scale of obesity in the UK and to consider how this might ether increase or decrease in the future; summarise and 

review UK policy regarding weight management and obesity, and to provide comment on its effectiveness; and to 

offer recommendations as to what changes are necessary to reduce obesity levels in the UK. 

-  Healthier Choices Pilot -  summarises results from an independent behaviour change study to explore the potential 

to encourage healthier choices in a supermarket environment. Results indicate that shoppers are more likely to buy 

healthy foods in the supermarket if faced with strong visual health prompts at point of sale. The pilot saw the sale of 

fresh fruit rise by 20% and the sale of frozen fruit by nearly 30% in a trial supermarket over a 15 week period. 

 

 

Optimising opioid substitution treatment  

Public Health England has published the fourth briefing in its 'Turning evidence into practice' series of briefings. 

Although opioid substitution treatment (OST) is the most effective intervention for heroin use and dependence, the 

medication itself, and accompanying psychosocial/recovery interventions, need to be optimised to give the user the 

best chance of recovery and sustained abstinence. This briefing 'Optimising opioid substitution treatment' focuses 

on elements that can be optimised and provides key messages to help achieve this. The content is drawn from 

authoritative guidance, published evidence and service provider feedback. 

 

Tackling obesity: survey findings 

Public Health England has published the results of a survey undertaken in September 2013 with 136 local authorities 

and Directors of Public Health on their obesity priorities. 'Public Health England and Association of Directors of Public 

Health survey findings: tackling obesity' gives an overview of the survey, findings and recommendations for reducing 

obesity in local communities. 

 

http://www.nice.org.uk/guidance/index.jsp?action=byID&o=14347
https://www.gov.uk/government/news/swap-while-you-shop-new-campaign-launched-to-get-families-making-healthy-swaps-in-january
http://www.nationalobesityforum.org.uk/media/PDFs/StateOfTheNationsWaistlineObesityintheUKAnalysisandExpectations.pdf
http://www.healthierchoicespilot.com/
http://www.nta.nhs.uk/Turning-evidence-into-practice-Optimising-opioid-substitution-treatment.aspx
https://www.gov.uk/government/publications/phe-and-association-of-directors-of-public-health-survey-findings-tackling-obesity
https://www.gov.uk/government/publications/phe-and-association-of-directors-of-public-health-survey-findings-tackling-obesity
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Role of community pharmacies in public health 

A Pharmacy and Public Health Forum progress report published by Public Health England provides details of the 

development of evidence and research on community pharmacy's contribution to public health. 'Consolidating and 

developing the evidence base and research for community pharmacy's contribution to public health' reports on 

progress with regard to: describing those aspects of delivering public health in a pharmacy setting that may be 

subject to research or evaluation; advising the forum on the current state of the evidence base in relation to the role 

of pharmacies in public health by undertaking or commissioning an appropriate high level scoping exercise of 

existing summaries or reviews of relevant evidence; and advising the forum on potential gaps in the evidence base 

that would be amenable to research, with a view to informing research commissioning undertaken by the National 

Institute for Health Research (NIHR). 

Back to top 

Children and young people 

 

Children's centres 

The National Children's Bureau (NCB) has published a new essay series 'Partnerships for a Better Start: perspectives 

on the role of children's centres' to encourage a wide-ranging debate on how children's centres support children and 

families from conception to school entry. To inform the debate, NCB is carrying out a survey to find out what the 

public and early years sector value most about children's centres and what they feel their future purpose should be. 

 

 

Children and young people’s health outcomes framework 

The Child and Maternal (ChiMat) Health Intelligence Network has published a first version of the Children and Young 

People’s Health Outcomes Framework. 

This new resource brings together and builds on health outcomes data from the Public Health Outcomes Framework 

and the NHS Outcomes Framework. It responds to the Children and Young People’s Health Outcomes Forum’s 

recommendation that a version of these frameworks be created which highlights areas of particular relevance to 

improving the health outcomes of children and young people. 

A number of important additional indicators were also recommended by the Children and Young People’s Health 

Outcomes Forum. These will be added to the Framework over the next year, as the data becomes available, together 

with increased detail for existing indicators. These indicators, when viewed together, will inform discussions and 

encourage improvements in services and health outcomes for children and young people. 

 

Mental health 

 

Access to psychological therapies campaign  

The Department of Health has published its response to the 'We Still Need to Talk' campaign about psychological 

therapies. Despite the good progress that has been made in expanding the IAPT service, new challenges have 

emerged. Because of the initial success of the programme, more people are being offered the service and waiting 

lists have built up in some areas. The department is keen to make sure mental health is treated equally with physical 

health, and this means ensuring that people do not experience excessively long waits for treatment. Treating mental 

and physical health conditions in a coordinated way is essential to supporting recovery. Our aim is to improve the 

numbers of people who can access help and reduce waiting times across mental health services. 

 
Back to top 

 

https://www.gov.uk/government/news/the-role-of-community-pharmacies-in-public-health
https://www.gov.uk/government/news/the-role-of-community-pharmacies-in-public-health
http://www.ncb.org.uk/childrenscentres
http://www.ncb.org.uk/childrenscentres
http://fingertips.phe.org.uk/profile/cyphof
http://fingertips.phe.org.uk/profile/cyphof
https://www.gov.uk/government/news/access-to-psychological-therapies-campaign
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Other 
 

Better information means better care 

NHS England has announced that, over the next four weeks, every household in England will receive a leaflet 

explaining the benefits of sharing information about the care they have received. Households in the North of 

England will receive their leaflets this week, with the rest of England to follow during January. The leaflet 'Better 

information means better care', explains that patients have the right to object to their data being used for purposes 

other than their direct care. If patients wish to restrict their data being used then they should talk to their GP. 

 

Increasing NHS productivity 

The University of York Centre for Health Economics has published its latest research paper 'Productivity of the 

English National Health Service from 2004/5: Updated to 2011/12' The report shows two consecutive years of 

increasing NHS productivity. The report showed that NHS productivity increased by 10% between 2004/5 and 

2011/12. The research also revealed that the quality of care had also improved with survival rates of elective 

patients 30 days after discharge improving from 99.29 per cent in 1998-99 to 99.78 in 2011-12. 

 

NHS News 

Issue 39 includes the following items: 

- Register now for Health and Care Innovation Expo 2014 

- Leadership Alliance for the Care of Dying People engagement extended 

- Be Clear on Cancer campaign results 

- NHS England seeks Chair appointment to its Rare Diseases Advisory Group 

- Respiratory protection guidance update 

- Chairs sought for NHS Continuing Healthcare independent review panels 

- Change proposals for specialised services 

- Better Care Fund webinars 

- Winter health check - 3 January 2014 

- Better Information Means Better Care 
Back to top 

 
 
This bulletin is produced by The Rotherham Foundation Trust Library and Knowledge Service. This issue 
draws from 2nd – 17th January.  Copies of articles and documents mentioned in this bulletin may be 
available from your local library or knowledge service.  
 
If you would like to subscribe to the Innovation and Improvement bulletin please contact the TRFT Library 
and Knowledge Service using the contact details below.  

 
You may be interested to know that NHS Sheffield Library Service produces the Daily Health Bulletin which 
covers the latest health news stories.     
 
Library and Knowledge Service 
The Rotherham Foundation Trust 
Oak House 
Tel: 01709 302096 
knowledge.service@rothgen.nhs.uk 
 

http://www.england.nhs.uk/2014/01/06/better-info-better-care/
http://www.york.ac.uk/che/news/che-research-paper-94/
http://www.york.ac.uk/che/news/che-research-paper-94/
http://www.england.nhs.uk/2014/01/13/nhs-news-issue-39/
http://www.sheffield.nhs.uk/healthbulletin/
mailto:knowledge.service@rothgen.nhs.uk

